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Alex yoom booking enables yoom reservation on
Facebook Messengey.

g Alex TravelBot

T

Alex TravelBot
5 people like this including KC Sanchez and 1 friend
6:32 PM

Get Started

Such a great day to talk to you, Karylle

2 ways to create booking

1IgL vall | UV 1VI yUu wwuay

Book a Room

= Book a Table (1) Via conversation

Iy’ Get vouchers
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Book a Room

(2) Messenger main menu
T Book a Table

More
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% Alex TravelBot
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Alex TravelBot
5 people like this including KC Sanchez and 1 friend

Get Started

Such a great day to talk to you, Karylle

What can | do for you today?

Book a Room L Select Date %

~ Book a Table

11 Get vouchers
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Which date would you like to book? 55 @ s @ ”

i — Choose arrival /

departure date

Select Date
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9\ Alex TravelBot

I | Get vouchers

Book a Room

Which date would you like to book?

Select Date

Got it, Jun 24 to Jun 28 looks good

Tap on number of person you would
like to book.
Else enter the number

Booking details

Do you have any children with you for
the stay?
For more than 2 enter the number

Almost there

Grab your room




@ 7 @ ()i 87% wm !l Globe & @ 7 @ ()i 87% (==

Your Stay

Your Stay # Edit

Arrival Jun 24, 2019

Departure Jun 28, 2019

Night(s)

Room(s)

Adult(s)

Room Type Deluxe Room BOO ki n g S u m m a ry
Deluxe Room 7 rooms left

Rate Type Best Available Rate with Breakfast
Birthday Promotion ® ALEX
USB-606-USD 540 / Night I 2;‘; per USD 540

ExfaBed(s) 0 v Se eCt type
Total
f USD 2,160

Am t
Best Available Rate with Breakfast % Book N O ro 0 m oun
ALEX ook Now

Final Price, no hidden charges

Y8B-666-USD 540 / Night

ExtraBed(s) 0 v

Guest Information




Guest Information T

|
First Name Last Name & 4

SUNDAY CHAMP...  CILANTRO SATU...  Body Massage (6...

Karylle Beriso
0 = || ar 0 = || a7 0 = || SF

Email Address

i Payment
karylleberiso@myghs.com

Card Holder
Phone No.

Update guest information P (463) 0176755010
and payment Address

BGC

Card Number

Nationality

Philippines

Additional Information

@) | have read and agreed with Terms & Conditions and Privacy
Request Policy

Submit Reservation




How to view reservations

(1) Select “Bookings” on the menu

(2) Search confirmation no. or email
on “search booking field or

(3) Use filters for specific group of
booking.

IBooki Nng Q, search... = Cha Octiva ==

Bookings
Promo Codes

All Hotels ~  AllRooms ~  All Rates ~ Status ~ Booking ~ All Time 3 Search booking...
Tracking

Loyalty Confirmation Status Guest Name Booking Date Arrival Departure Hotel Mame Room Name

Corporates JEMO00427 Unfinished Bernard Quek Jul 27, 20186 Jul 27, 2016 Jul 28, 2016 Male Luxe Hotel Villa Bungalow

Enhance my stay Unfinished Bernard Quek Mov 25, 2016 Mow 25, 2016 Mov 26, 2016 Hotel Jakarta Indonesia  Afrika Suites

Messages _ . _ .
= Unfinished test send mail Mov &, Male Luxe Hotel Villa Bungalow

Table Reservation o . . )
Unfinished Bernard Quek ar 7, 2017 ar 7, 2017 ra, 2017 Hotel Jakarta Indonesia  Afrika Suites

Bookings
Confirmed Cha Octiva pr 21, Apr 29, Or 30, Male Luxe Hotel Deluxe Room

Unfinished Vi Wiet , IMzale Luxe Hotel Renaiszance Room w/ Balcany

Unfinished Yani Reynoso Male Luxe Hotel Inspiration Room




How to view reservations

(1) Select “Bookings” on the menu

(2) Search confirmation no. or email
on “search booking field or

(3) Use filters for specific group of
booking.

IBooki Nng Q, search... = Cha Octiva ==

Bookings
Promo Codes

All Hotels ~  AllRooms ~  All Rates ~ Status ~ Booking ~ All Time 3 Search booking...
Tracking

Loyalty Confirmation Status Guest Name Booking Date Arrival Departure Hotel Mame Room Name

Corporates JEMO00427 Unfinished Bernard Quek Jul 27, 20186 Jul 27, 2016 Jul 28, 2016 Male Luxe Hotel Villa Bungalow

Enhance my stay Unfinished Bernard Quek Mov 25, 2016 Mow 25, 2016 Mov 26, 2016 Hotel Jakarta Indonesia  Afrika Suites

Messages _ . _ .
= Unfinished test send mail Mov &, Male Luxe Hotel Villa Bungalow

Table Reservation o . . )
Unfinished Bernard Quek ar 7, 2017 ar 7, 2017 ra, 2017 Hotel Jakarta Indonesia  Afrika Suites

Bookings
Confirmed Cha Octiva pr 21, Apr 29, Or 30, Male Luxe Hotel Deluxe Room

Unfinished Vi Wiet , IMzale Luxe Hotel Renaiszance Room w/ Balcany

Unfinished Yani Reynoso Male Luxe Hotel Inspiration Room




How to update reservation details? (1) Resend email confirmation to guest / hotel

(2) Modify Booking
(3) Cancel booking

Bookings » DEMOg01026 & pPrint | & Export P}FI  (Re)Send Confirmation = & Modify Booking = @ Cancel Booking

Guest Information Reservation Infarmation

Membership No  GHS12A07 Hotel  Male Luxe Hotel
Guest Mame Ca Booking Time  Dec 13, 2016 5:06:18 PM
Email Address  ngotamca@gmail.com Arrival - Dec 13, 2016
Phone Mo, Viet Nam (+84) ~ 408 556 321 Departure  Dec 14, 2016

-
Address  HCM Room Mame  Deluxe Room

Guest details <

) Rate Mame  Best Available Rate
Country  Viet Nam o

Rooms ExtraBeds O
Remarks

Adults Children 0

Preferences Special Request




Update availability for non Siteminder and

Rategain Channel Manager only

(1) Select “availability” on the menu
(2) Select room type and date
(3) Select rate type

iIBooking Search. &  chaoctis

Dashboard

Availability

Simize Deluxe Room ~ | Jun 10, 2019 - Jul 10, 2019 Calendar EERIE

Hotel(s)

Season of Love @ GHS Corporate Rate  Best Available Rate with Breakfast Test Rate 2 1 Night Sale Birthday Promaotion

2-Might Stay Promotion Best Available Rate Pay 2, Get 2 15%

Sun Mon

Jun 10
Allotment 30730 Allotment Allotment Allotment Allotment Allotment
Single 450  Single Single Single Single Single
Double 430 Double Double Double Double Double
Min LOS Min LOS Min LOS Min LOS Min LOS Min LOS

Availability

Tax & Other Charges

Allotment Allotment Allotment Allotment Allotment Allotment Allotment
Single Single Single Single Single Single Single
Double Double Double Double Double Double Double
Min LOS Min LOS Min LOS Min LOS Min LOS Min LOS Min LOS

24
Tracking Allotment Allotment 30730 Allotment Allotment Allotment Allotment Allotment
- Single Single 430  Single Single Single Single Single
e R N P ACH i el P el e Py el Py e e




Update availability for non Siteminder and

Rategain Channel Manager only

(4) Select date
(5) Update Allotment, rate and
Select all dates availability. Right click for short cut

Adailability
Peluxe Room ~ | Jun 10, 2019 - Jul 10, 2019 ~ Table Set allotment | Set Rate Set Availability
eason of Love @ GHS Corporate Rate  Best Available Rate with Breakfast Test Rate 2 1 Might Sale ¥ Rate Birthday Promotion
-Night Stay Promotion Best Available Rate Pay 2, Get 3 15%
un Mon Tue Wed Thu Fri Sat
Allotment 3030 Allotment 30/30 | Allotment J0/30  Allotment 3030 Allotment 3030 Allotment 30/30
Single 450 = Single 450 | Single 450 Single 450 Single 450 Single 450
Double 450 = Double 450 = Double 450  Double 450  Double 450  Double 450
Min LOS Min LOS Min LOS Min LOS Min LOS Min LOS
16 17 18 19 20 21 22
Allotment 3030 Allotment 30/30  Allotment 30/30  Allotment J0/30  Allotment 3030 Allotment 30/30  Allotment 30/30
Single 450 Single 450 Single 450 Single 450 Single 450 Single 430 Single 450
Double 450 Double 450 Double 450 Double 450 Double 450 Double 450 Double 450

Min LOS Min LOS Min LOS Min LOS Min LOS Min LOS Min LOS



For customer support

iBooking
1 el IT:.' -

Fi Frefrences

T &2 Chiadr Chapges

(1) Select “Help” on the main
menu

(2) Select Tutorial to update il Promo Caces
room setting & Tracking
(3) Support ticket for client
concerns

G Priciing

o Lowyaley

Coaporates

Taibkis Re=sncathoan

Sookings

Tutorials

8

Suppaort Tickets




THANK. YOU
HOMAN)




